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We hope you find this list of functional phrases

for speaking useful. Please use it wisely, after par-

ticular consideration to the following:

. . That's all right. 5
List of Functions: atsali g 9*—:@”@/
Apologising, Never mind. NI
Accepting an apology,

. . . These things happen. < bl
Answering a point/Reformulating, = O
Asking for clarification Apology accepted, thank you. . /é,d /U e e
Note: We will continue the list in our next volume Thank you for that

~ﬁ€.ﬁi£dyiur
acknowledgement. " *

Apologising

English Target Language Answering a point/Reformulating
I'm afraid...
LLJ/ 'é English Target Language
Sorry for... fc«//:ﬂ' To answer your point, ... u:uiféc;«td/ur
I'm very sorry. < U”'}’ e é To respond to your/that
7 s ~
, A2l N1
I really am very sorry indeed. pfu 1ol P s b“";}}u: question, ... z
] There’s no simple answer to
Please pardon my/our... édb‘éc(}@/ ...ugcau:@l/f_«iz{w
that, but... ‘ :
Please accept my/our
3 . z
. . U,:/U"’@//Z”d/: I would like to answer by d//gu}’fbl%.JV'ﬁ/':ﬂcU:
(sincerest) apologies. CAE -
L saying that...
We regret any inconvenience é i L J! d V) [ V‘( e ’(
* Let me explain by saying
for... <y ...;)L/&?L’n/c/ﬂé
that... -
Accepting an apology
English Target Language
It doesn’t matter. by uﬁ‘}&/é / =l
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